
From the Editor…

We made some functionality changes to the catalog last year and from the looks of it we
are on the right track.

Based on the NASPC Parts Management Survey that many of you participated in last
October, we got a good feel for what we need to prioritize to make the catalog a better
tool.

NASPC Parts Management Survey Results
Parts Catalog

The results are in and while we are very pleased with the results, there is still plenty of
work to be done.

Chrysler’s rose 10.1
points in 2012 and
moved from 15th place to
7th place – exceeding the
industry average.

Based on your comments
here are the top areas of
concern and what we
plan to do to address
them:
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Parts Catalog

The No. 1 concern in the survey was data integrity. We are committed to providing a
quality product so you the users will have a world class tool to specify parts and not
have to call the help desk to make sure the part you are ordering is the right one.

Right after the results of the survey were published in mid-November, we created a
new StarParts quality team and began the process of developing a closed loop
feedback system. This new system is to let the originator of the StarParts feedback
know that their issue is being corrected. This system will be launched later this year.

The StarParts Feedbacks are not being ignored. The new quality team along with the
rest of the catalog authoring department began a catalog correction campaign in
February of this year. Every Friday and Saturday thru the end of March was dedicated
to making corrections.

This chart shows the progress we made during the campaign. 2827 feedbacks were
corrected. Electrical and Interior Trim were the heaviest hitters.

Corrections are being made on a daily basis. Since the end of the campaign an
additional 200 corrections have been completed but have not been recorded in this
chart. Keep sending in those feedbacks!



Parts Specifying Support

You have rated us higher in this area for the third consecutive year, but we still lag
behind Industry average by a few percentage points. We definitely have our work cut
out for us this year.

Mopar Specifying improved Service levels and we improved our response time on Tier
3 escalations, but it still takes too long to get you the answers you need. In the end,
it all comes back to the quality of the data – so that will be our focus this year.

Based on your comments – here are the top areas of concerns and what we plan to
do to address them.



Parts Specifying Support

After understanding the areas of concern needing work, an inventory was taken of the
specifying support team to find out what they needed to provide the service that is
expected.

Lack of information for the support team was the top issue. For this issue, access to
more corporate information and on-going monthly training programs to keep the team
fully up to date on new technology were implemented at the beginning of this year.

As a reminder the StarParts Library contains some valuable information.

- Touch-up Paint Application Guide

- 2013 Remote Start – Accessory Guide

- Navigation Update DVD guide

- RL Prefixed Parts Guide

Updated Parts Specifying Web Training

The parts specifier training has been updated with new screens and some content
changes to help better prepare the parts advisors. The training can be taken at
Chrysler Academy under the course code PTSSP2WB



Mopar Catalog Notes

Sometimes information regarding a part or group of parts will not fit in the item
description field. In these cases there will be a comment that reads “See Note”.
This refers to the MOPAR note in the upper left corner of the parts page.

Click on the MOPAR note icon to view the note.



How much does StarParts cost?

Trying to find out how much dealer pays for StarParts website each month?

For the life of me cannot locate this information anywhere. I know we used to have a
technology charge, but this was years ago. I asked our Dealer Network team and
checked everywhere before coming to you.

Sorry to ask this question, but I have searched everywhere. I can find e-Fiche, Lite
and Price CD pricing but nothing for the web.

Anthony Wloch
Service & Parts Marketing Manager

US Dealers are c harged $1,800 per year for a Service and Parts Tec hnology
Fee w hic h inc ludes StarParts ac cess and Tec hCONNECT acc ess.

StarP arts ac counts for $900.00 of that annual fee – so the answer to your
question is they pay $75.00 a month for StarParts.

That isn’t a per user c ost. It’s the total c ost regardless of how many
users the dealer has.

The c ost for e-Fic he, StarParts Lite and the P ric e CD can be found on the
order form loc ated on the StarParts homepage in either the StarParts Lite or
e-Fiche tabs.

These are yearly subsc ription rates:

StarP arts Lite DVD (PM282) @ $1,000.00 USD

e-Fiche DVD (PM280) @ $1,200.00 USD

Price CD (PM281) @ $700.00 USD



Telegration Update

Chrysler and Telegration have been working together to help dealers update their
PC’s and Internet connections. You can read the letter of recommendation below from
our latest success story Crowley Auto Group. If you are interested in Telegration and
would like to obtain a no cost, no obligation network, PC Internet connectivity
analysis, please go to the DealerCONNECT homepage and click on the Telegration
Service Request link or call 855-855-5050.



Phone and Computers

AT&T Fiber Broadband Bundle Dealership Promotion

Access the Internet backbone utilized by Chrysler

 10MB Fiber Internet Connectivity

 23 Concurrent Calls

 6,900 minutes of Long Distance included -SIP or PRI
handoff

 Competitively priced from $675 to $946

 Voice quality with dynamic allocation of bandwidth
* Subject to geographic availability

Call Telegration at 855-567-5000 for details



Contact Us

Please send in your suggestions to make this newsletter more valuable to you.

Use the Feedback Button on your StarParts menu and select Suggestions for Improvement
as the “Type of Feedback” to record your thoughts.

It is completely optional to include your contact information in the Description field, but it
would allow us to contact you for further information and clarification to assure we address
your concern properly.


